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Foreword

Universal design thinking has become widely recognised and applied in Norwegian political documents,
statutory framework and technical guidelines.The concept of universal design has played a constructive
role in developing the understanding of good functionality for all as a beneficial feature of society,and
for promoting equality and adequate accessibility for persons with functional impairments.

However, there has been a need for further elaboration of the substance of the universal design
concept in a number of contexts. This report defines and clarifies the concept of universal design,
thereby establishing a common basis for the application of this strategy in Norwegian public documents;

for theoretical, methodological and practical development;and for use in information material.

The text has been developed on the basis of feedback and input from government agencies, specialist
institutions, organisations and individual government ministries.
Activities have been organised and carried out in cooperation with the Delta Centre under the

Directorate for Health and Social Affairs.

The Ministry of the Environment recommends that the definition and interpretation of universal design
employed in the memorandum is used as the basis for future efforts relating to universal design in the

various sectors.

The conclusions set out in the memorandum will form the point of departure for the Ministry of the
Environment'’s efforts to further develop of the Planning and Building Act with appurtenant regulations

and guidelines.

This report does not deal with universal design as a legal standard. The Government 2 is currently
drafting legislation to prohibit discrimination on the basis of disability (the Discrimination and
Accessibility Act). The interpretation of universal design as a legal standard in that context will be

assessed in connection with those efforts.

Ministry of the Environment
Norway, November 2007

! The substance of this memorandum is the result
of meetings between various organisations, the
Delta Centre (National Resource Centre for
Participation and Accessibility) and the Ministry

of the Environment in the spring of 2006. A draft
document was circulated to a number of different
agencies and institutions. Feedback and input were
received from the following: Ministry of Labour and
Social Inclusion, Ministry of Local Government and
Regional Development, Ministry of Health and Care
Services, Ministry of Government Administration
and Reform, Ministry of Children and Equality,
Ministry of Fisheries and Coastal Affairs, Ministry

of Justice and the Police, Ministry of Education and
Research, National Office of Building Technology
and Administration, Norwegian Public Roads
Administration, Directorate of Public Roads,
Norwegian Directorate for Education and Training,
Directorate for Health and Social Affairs, National
Centre for Documentation on Disability, Norwegian

Federation of Organisations of Disabled People,
Norwegian Association of Disabled, Contact
Committee for Organisations of Disabled People,
Norwegian Association for the Hearing Impaired,
Norwegian Association of Occupational Therapists,
Norwegian Design Council, Norwegian Consumer
Council, Norwegian State Council on Disability and
Oslo School of Architecture and Design. A total

of three meetings attended by a wide array of
representatives were held, and the final document
was drawn up by the Ministry of the Environment
in collaboration with an editorial committee.

2 As a result of changes in the Government in
October 2007, this sphere of activity will be
transferred from the Ministry of Labour and
Social Inclusion to the Ministry of Children and
Equality as from 1 January 2008.
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BBeaeHue

MuHMCTEPCTBO OXpaHbl OKpY»KatoLen cpeabl HopBernn npoBeno B COTpyaHUYECTBE C

HaunoHanbHbIM pecypcHbIM LeHTpoM «[lenstaceHTepeT» obLwnpHyto paboTy, HanpaBneHHy Ha
pas3bsACHEHME OCHOBHbIX aCMeKTOB NOHATUA «yHUBEPCANbHbIN An3aniHy». [1ony4yeHHble BbIBOAbI
npeacTaBneHbl B 3aKOYMTENBHOM AOKYMEHTE, KOTOPbIN JISKET B OCHOBY AarnbHewnwen paboTbl no
peanusauum cTpatermm yHMBepcanbHOro gusariHa B pasnuyHbix cektopax. Yto kacaetcs
YHMBEpPCanNbHOro An3ariHa Kak NpaBOBOro ctaHgapTa, To AanbHenwas pabota B 4aHHOM HanpaereHnn
OyaeTt NpoBOANTLCH B CBA3M C MPUHATMEM HOBOIO 3aKOHa O AUCKPUMWHALMK U LOCTYMHOCTMW.

MoHATMe «yHMBepcarnbHbIA Au3aiiHy NonyyYnno 6onbLioe pacnpocTpaHeHNe U NPUMEHEHMWE KaK B
NONUTUYECKNX JOKYMEHTAX, TaK U B CUCTEMAX NPaBuIl U B NPOdECCUOHANbHbIX AMPeEKTUBax. [JaHHoe
MOHSITUE UrpaeT NONOXUTENBbHYIO POSb AN NOHMMaHWS TPeboBaHMS 0BLLUMPHOW (OYHKLIMOHANBHOCTHM B
OTHOLLEHUW BCEX YNEeHOB 06LLeCTBa B ka4eCTBe OAHOMN M3 XapakTepUCTMK o6LLeCTBa B LIefIoM, a Takke
Ans obecneyvyeHnst paBeHCTBa U LUMPOKOW AOCTYNHOCTM obLecTBa ANns Nofein ¢ orpaHnYeHHbIMU
BO3MOXHOCTSIMMU.

CopeprkaHue NOHATUS «yHUBepcarnbHblA Ou3alrHy cTpagano HegocTaToMHON KOHKPETHOCTLIO U
SICHOCTbIO MO Lenomy psigy acnekToB. MNpeactaBnsiemblii 3aKknYMTENbHbIA AOKYMEHT pa3bsaCHAET
AaHHoe noHaTue'. [IokyMeHT cocTaBneH B COTpyAHUYecTBe ¢ «[lenstaceHTepeT». B HeM npuHATLI BO
BHUMaHME NpeasiokeHusl, NOCTYNMBLLME B XOA€E LUMPOKOro 06CyKAEHMS OT MUHUCTEPCTB,
cneumanmanpoBaHHbIX BEAOMCTB, OpraHM3aumn n np.

MUWHUCTEPCTBO OXpaHbl OKpYXXatoLel cpeabl Hopeernm pekoMeHayeT NpUHSATL codepKallnecs B
npeacTaBreHHOM LOKYMeHTe onpeaeneHne 1 ToNkKoBaHUE B KAa4eCTBE OCHOBLI ANst AarbHenLwel
paboTbl N0 peanu3auun cTpaTerny yHUBepcasbHOro Au3anHa B pasnnyHblX CEKTopax.

MuHUCTEPCTBO OXpaHbl OKpy»KatoLen cpebl OyaeT ncnonb3oBaTh NpeacTaBeHHbIe BbIBOAbI Kak
NCXOAHYI0 NO3ULMI0 ANS COBEPLUEHCTBOBAHWUS 3aKOHa O NMaHUMPOBaHUU U CTPOUTENLCTBE C
OTHOCSILLMMMCS K HEMY CUCTEMaMu NPaBuil U AMPEKTUBAMM.

MuHUCTEPCTBO NO Aenam AeTew 1 paBHonpasus 2 BeAeT paboTy No NOAroTOBKE 3aKOHa O
OUCKPUMUHALIUN 1 JOCTYMHOCTU, KOTOPLIN ByAEeT cogepXaTtbh 3anpeT Ha AUCKPUMUHALIMIO HA OCHOBaHUU
OorpaHuyeHHbIX YHKUUOHAaIbHbIX BO3MOXHOCTEN. MUHMCTEPCTBO No Aenam geten 1 paBHonpasus
BEPHETCS K BONPOCY O TOM, KaK criefyeT B JaHHON CBA3N TOMKOBATb MOHATUE «YHUBEPCASbHbIN
On3aiH» B ponu NpaBoBOro ctaHaapTa.

MWHUCTEPCTBO OXpaHbl OKpYXatoLen cpeabl
Ocno
Hopserus
26 okTta6psa 2007 roga

" OcHoBa HacTosILLIero oKyMeHTa Gbina 3anoxeHa  OrPaHNYEHHBIMU BO3MOXHOCTSIMY, O6beanHeHHoN

BecHou 2006 roga Ha BCTpeye npeacraBuTenem
pasnuyHbIX opraHu3auuii, HaumoHansHoro
pecypcHoro ueHTpa «[ensraceHTepeT» 1
MuHMCTEpPCTBa OXpaHbl OKpYXKatoLLel cpeabl
Hopseruu. MNpoekT ocHoBoMoNararoLLero
[OKyMeHTa Obin pa3ocnaH B psf MHCTaHLMA.
OT3bIBbl U NPEA0oXKEHN NOCTYNUIK OT
MuHucTepcTBa Tpyda 1 coumanbHON MHTerpaumm,
MuHMCTEpPCTBA MECTHOTO U PErMOHANBLHOIO
ynpagnexusi, MyHucTepcTBa 30paBoOXpaHeHNs 1
coumanbHoro obcnyxueanus, MuHuctepcTea
ynpasrneHus n pecdopmupoBaHud, MuHmuctepctea
no genam fetei u pasHonpasusi, MuHuctepcTaa
pbibonoBcTBa 1 6eperoBon agMUHUCTpaLuK,
MwuHucTepcTBa tocTuuumn, MuHucTepcTBa
o6pasoBaHus, MocyaapCTBEHHOIO TEXHUYECKOro
ynpaereHusi No BONpocaM CTpOUTENbCTBA,
[ocynapcTBEHHOIO YNpaBneHus 0por,
OvpekTopaTta aBTOMOOUIBHBLIX 4OPOT,
IOupekToparta obpasoBaHus, dupektopara

30 paBOOXpaHEHUs1 U coLmarnbHbIX Aen,
HaumoHanbHoro LeHTpa AoKyMeHTauu1 Anst nu, ¢

opraHu3auum N, ¢ orpaHUYeHHbIMA
BO3MOXHOCTSIMU, HOpBEXCKOM accoLmaumm
uHBanuaoB, KomuteTa no coTpyaHNYeCcTBy
opraHu3auuii nnL, ¢ orpaHUYeHHbIMA
BO3MOXHOCTSIMW, HaumoHansHoro coto3a nu ¢
nedektamm cnyxa, Hopeexckoro coto3a
aproTepaneBToB, HopBexckoro coBeTa no
aunsariHy, Coto3a notpebutenen Hopeerum,
[ocynapcTBeHHOro coBeTa no Aenam nuu ¢
OrpaHW4eHHbIMU BO3MOXHOCTAMU 1 BoicLuen
apxuTekTypHon wkonbl B Ocno. Beinn npoeeaeHsl
TPY BCTPEYM C LUMPOKUM COCTaBOM Y4aCTHUKOB,
yKkasaHHasi nosicHuTeNnbHas 3anucka bbina
nepepabotaHa MUHUCTEPCTBOM OXpaHbl
OKpy>KatoLLiey cpefbl B COTPYAHUYECTBE C
penakLMOHHOW rpynmnow.

2 NaHHas cpepa aesaTensbHOCTM nepeLna

K MyHucTepcTByY Mo Aenam geten u
paBHonpasusa oT MuHucTepcTBa Tpyda u
coumanbHon nHTerpaumm 19 oktabpsa 2007 roga.
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Universal design - clarification of the concept

Introduction

The concept of universal design

Universal design is a strategic approach to planning and design of products and
environments in a fashion that promotes an inclusive society that ensures full equality
and participation for all.

Universal design is defined as follows:
Universal design is the design of products and environments to be usable by all people, to the
greatest extent possible, without the need for adaptation or specialized design 3.

The universal design strategy is normative, providing a framework for specifying the qualities
of products and environments such that these may be used by all members of society on an
equal footing.

The merit of individual universal design solutions is to be assessed in an overall context.
The universal design strategy is intended to be applied in conjunction with other societal
objectives, and is to be incorporated as an integral part of cohesive design activity.

' Examples of this interpretation may be found 3 A definition of “universell utforming” universal

in the UN Convention on the rights of disabled design appeared in Norwegian for the first time in a
persons and the report of the Norwegian pamphlet on planning and design for all published
committee appointed to draft legislation by the Norwegian State Council on Disability in 1997.

to strengthen the protection against the
discrimination of persons with disabilities
(Official Norwegian Reports 2005:8 Equality
and Accessibility).

2 This definition is attributed to Ron Mace and has
been developed by the Center for Universal Design
at North Carolina State University.




—

YHuBepcanbHbIX An3anH. OnpeaeneHne NOHATUA
BBepneHune

NMoHATUE «yHMBepcCarnbHbIK OU3aUH»

YHuBepcanbHbIi An3aiiH — 3TO CTpaTers NaHMpoBaHUs 1 Au3ariHa NpodyKToB M Cpes C Lenbto
co3gaHns obliecTBa BceoOLLero BkNoveHMs, obecnevmBatoLLero BCeEM €ro rpaxkgaHam nosHoe
pPaBEHCTBO M BO3MOXXHOCTb Y4aCTUsi B €r0 KU3HW.'

YHuBepcanbHbI An3ariH onpeaenseTcs creayowmm obpasom:
YHueepcaribHbIl du3aliH — 3mo makoU OusaliH MpodyKmoe U OKpyXXeHul/cped, Komophbl
103807151€M UCIOMb308aHUE UX 8 MaKCuMarbHO 803MOXHOM mMacuimabe ecemu nodbmu 6e3
Heobxodumocmu npucrnocobneHus smux rpodyKmos U OKpy»xeHul/cped u rnpudaHusi um
ocoboli hopmbi %3,

YHuBepcanbHbIi An3aiiH SBNSEeTCA HOPMaTUBHOWM CTpaTermei, kKotopas 4aeT OCHOBaHUsS Tak
KOHKPETU3MPOBaTb Ka4eCTBEHHbIE XapakTEPUCTMKM NPOAYKTOB U cpes, YTO BCe YreHbl obecTBa Ha
paBHbIX OCHOBAHUSIX MOTYT MUCMONb30BaTh 3TW NPOAYKTbI U cpeabl.

Peluenus, cnegyrwme ctparernn yHnmsepcaribHoro Aun3anHa, OOMMKHbI ObITb npnemrieMbiMn B LIENTOM.
YHMBepcaanbM An3ariH OOIMKEH coyeTaTbCs C apyrmmu uenamm O6I.I.I,eCTBa M BXOAWUTb B LEENOCTHbIN
On3aliH Kak ero MHTErpnpoBaHHaA 4acTb.

" Mpumepbl Takoro TONKOBaHWS AaHHOTO MOHATUS Mbl YHUBEpCcanbHoro ausanHa npu focyaapcTBEHHOM
Haxogum B KoHBeHumn OOH o npaBax uHBanugos v B yHuBepcutete CesepHon KaponuHbl: ” Universal design
3aKMIOYEHNN, KacatoLeMCs HOPBEXCKOro 3akoHa O is the design of products and environments to be
3anpete AUCKpMmnHaLumm n o goctynHocTtn (C60pHMK usable by all people, to the greatest extent possible,

npaBUTENbCTBEHHbIX 0TYeTOB M AokymeHToB NOU 2005:  without the need for adaptation or specialized design.”
8. PaBeHCTBO U AoCTynHOCTb, 3asBneHne Komuccuu

Cioce). 3 aHHOe onpegeneHne 6bIN0 BNepBble
chOpMyNMpoBaHO Ha HOPBEXCKOM SA3bIKE B
2 laHHOe onpefeneHne B3ATO U3 JOKYMEHTa OOKyMeHTe «YHuBepcarbHbI AnsanH. lNnaHmpoBaHue m
«YHuBepcanbHbI AU3alH — NpeBbiLle Bcero! ausanH ansa Bcex». CoBeT no genam nui, ¢
MnaHMpoBaHue 1 ansariH BHELLUHNX TEPPUTOPUHN, OorpaHnyeHHbIMU BO3MOXHOCTAMM, 1997 rog,.
34aHuiA, TpaHCnopTa 1 NPOAYKTOB ANs BCEX». 3aecb 6binn gobaBneHbl CrioBa «M rpynn NpoayKToBY,
OvipekTopaT 30paBoOXpaHeHust U coLmarnbHbIX Aer. YTOObI NOAYEPKHYTh, YTO MOHATUE YHUBEPCATIBHOIO
OTaen ycnoBui »xu3Hu. LieHTp «[enstraceHTepet» n On3aliHa UMeeT 3Ha4yeHWe B OTHOLLEHUW He TOMNbKO
locynapCTBEHHBIN COBET NO Aenam nuu, ¢ oTAENbHbIX NPOAYKTOB, HANPUMEP, NPU NIIaHUPOBAHUM.
OrpaHNYeHHbIMWN BO3MOXHOCTAMM». Hosabpb 2003 Takoe NOHMMaHue ABNSAETCA CeroaHs ObLENPUHATLIM B
roga. lNMpvBeneHHbIN Bbille TEKCT ABASETCH NPSMbIM HopBeruwn, n ykazaHHoe JOMOMHEHWE BbINO CHATO.

nepeBoAgoM onpenerieHna, oaHHoro LleHTpOM
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One of the primary aims of the universal design strategy is to promote equality for and ensure
the full participation in society of individuals with reduced functionality, by removing existing
disabling barriers and preventing new ones from emerging “. The concept of universal design
represents a new line of thinking; it incorporates a stronger focus on equality than is implied in
the concept of accessibility for persons with reduced functionality. While it is possible to obtain
accessibility for persons with disabilities by means of specially-targeted solutions, the universal
design principle stipulates that the primary solution must be designed to anticipate the needs
of all users.

In this context, design is understood to be a common term for all work processes involved in
the shaping of the physical environment.This encompasses community planning, land use,
architecture, construction activity, product development and more.

4 The terms “reduced functionality” or “functional regarding functionality. The main challenge in
impairment” mean that a part of the body or one of  relation to achieving full participation and equal
the body’s physical or cognitive functions has been  status in society is linked to the way in which
lost,damaged or in some other way diminished. society is designed. (From Official Norwegian
“Disability” arises when there is a discrepancy Reports 2005:8 Equality and Accessibility and
between the ability of the individual and the design  2001:22 From User to Citizen).

of the physical environment or demands of society

Photo: Svein Magne Fredriksen
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MaBHas uenb NCNOoNb30BaHUSA YHNUBEPCANbHOro An3anHa 3akni4aeTcsl B JOCTUXKEHUN paBEHCTBA
N y4acTusi B XM3HM obLLeCcTBa Nogen ¢ orpaHUYeHHbIMU BO3MOXHOCTAMM MyTEM YCTPaHEHus
GapbepoB, KOTOPbIE CEOAHS CYLLECTBYHOT B OTHOLLEHMM UX, U NPENATCTBOBAHWUSA BO3HUKHOBEHUIO
HOBbIX 6apbepoB*. MOHATME «yHMBEpPCAnbHbIA AN3alH» HECET B cebe HOBbIN 00pa3 MbILLNEHNS,
TaK Kak OHO coaepxuT 6onee cTporoe TpeboBaHMe paBeHCTBa NO CPaBHEHUIO C

TpeboBaHMeEM, 3anoXeHHbIM B MOHATUWN «AOCTYNHOCTb ANS NUL, C OrpaHNYeHHbIMU
BO3MOXHOCTAMUY. B TO Bpems kak 4OCTYNHOCTb ANS Nl C OrpaHUYEHHbIMU BO3MOXHOCTAMM
MOXeT OblTb JOCTUTHYTa NyTEM NPUMEHEHMS CneLmnanbHO CO34aHHbIX MPUCNOCcCobneHni,
YHUBEpPCAanbHbIV AM3aiiH Npegnonaraet, YTO OCHOBOMoarawLwee peLleHne OMmMKHO
YAOBMNETBOPATL TpeboBaHNSA BCEX NOTpebUTENeNn.

[n3aitH noHMmaeTcs 3aech kak obLiee 0603Ha4YeHre Bcex paboumx NpPoLeccoB, OTHOCSLLMXCS
K An3alHy OKpYyXXeHuit/cpen, v BKIoYaeT B cebsi 0OLLeCcTBEHHOE NnaHMpOoBaHNe, UCMONb30BaHNe
nnowlagewn, apxuTekTypy, KOHCTPYMPOBaHWNe, pa3BuTMe NPOAYKTOB U T.4.

“Moa «orpaHn4eHHbIMN BO3MOXHOCTAMU» UM npegbAaBnAeMbiMn K (byHKLI,I/II/I. Korga peyb nget

«OrpaHnyeHneM BO3MOXHOCTEN» NMEETCH B 0 JOCTUXKEHUW Lienen BceobLuero y4actusi u
BMAY, YTO KaKas-To YacTb Tena unm ogHa us paBeHCTBa, TO rMaBHas 3ajada cBs3aHa C
PUINYECKMX UM KOTHUTUBHBIX GOYHKLNIA ansariHom obuecTsa B Lenom. (M3 CbopHuka
yTepsiHa, NOBPEXAeHa U TEM Unv ApYTrnm NpaBUTENbCTBEHHbIX OTHYETOB N JOKYMEHTOB
06pa3oM cHmkeHa. « CHUKeHME yHKLNN» NOU 2005:8 «PaBHOLEHHOCTb U JOCTYMNHOCTb»
BO3HMKAET, KOrda CyLLEeCTBYET pa3pblB MEXAY 1 CO0pHMKa NpaBUTENbCTBEHHBIX OTYETOB U
CNOCOBOHOCTAMU MHAMBMAA U AU3aNHOM nokymeHToB NOU 2001:22 «OT nonb3oBartens K
OKpYyXeHui/cpen nnu TpeboBaHnsaMM, rpaxKgaHuHy»).
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Universal design - clarification of the definition

- of products and environments -

The universal design strategy is applicable to products and environments within all sectors and
subject areas.The term environments refers to all the physical and technical environments that are
shaped by humans.

The term products here also encompasses products and software in the ICT sphere as well as
products used in the provision of services. Universal design requirements in the service sector are
linked to the physical and technical conditions governing access to or use of the relevant service.
In the educational sphere, universal design is linked to the physical and technical features of the
teaching environment.

- to be usable by all people -

The phrase “usable by all people” is to be incorporated as a first starting point without exception.
Environments and products are to be designed such that they may be utilised by persons of all
ages with different levels of skill, ability and functionality. Factors relating to mobility, vision, hearing,
comprehension and sensitivity to the environment (asthma/allergies) are important in this context.

- to the greatest extent possible -

A key feature of the universal design strategy is its focus on seeking ever-better solutions.
Universal design is an innovative strategy. Technology, knowledge and awareness levels are
subject to rapid-paced change.The principle of universal design is a dynamic tool that reflects
the need for ongoing consideration of new means of minimising limitations.

The ability to design products and environments such that they are usable by all may be
inhibited by certain limitations relating to current knowledge, technological development,
access to products and solutions and practical and formal circumstances.

The universal design strategy may come into conflict with other areas of statutory regulation,
such as conservation and safety considerations. In such cases an effort should be made to
seek solutions that satisfy universal design requirements to the greatest possible degree.

Photo; e\a\’d“\e‘(ﬂ Photo: TWM Reklamebyré
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Bonee noapo6Ho 06 yHuBepcanbHOM Au3anHe — yrinybneHue NoHATUA

- du3aliH npodyKkmoe u cpeo -

YHuBepcarnbHbIil An3aiH NPUMEHSAETCA B OTHOLLEHWM MPOAYKTOB M OKPYXXEHWUIA U KacaeTCsl BCEX CEKTOPOB
1 npodheccroHarnbHbIx cdep. TpeboBaHus, NpeabsBNsieMble K OKPYXKEHUSIM, pacnpoCTPaHSItOTCS Ha
pM3nYECKME U TEXHMUYECKINE OKPYXKEHUS, CO3AaBaAEMbIE NTHOALMU.

[MoHsTME «NPOOYKTLI» OXBATbIBAET TAKKE NPOAYKThLI M NporpaMMHoe obecneveHne B cdepe
NHPOPMAaLIMOHHOM 1 KOMMYHUKALIMOHHOWN TEXHONOMNK, B cdhepe okasaHua ycnyr. TpebosaHus
YHUBEpPCanbHOro AnsanHa B CEKTOPE YCIyr CBsi3aHbl C (PU3NYECKUMU N TEXHUYECKMMN YCIOBUSIMA
[0oCTyna K TOM UM MHOW KOHKPETHOW yCryre Wnun e€ UCnonb30BaHus.

B cekTope 0bpasoBaHus yHMBEpCasbHbI An3anH CBA3aH C PUNYECKUMUN N TEXHUYECKNMMU
XapaKTepucTukamm cpeabl 00yveHus.

- KomopbIlU M0380Jisiem UCIoJib308aHuUe Ux ecemu /1l00bMU -

N3HauyanbHO hopmynmnpoBka «1Crornb3oBaHne BCeMU noabMuy» UMEET CuIy BO BCex 6e3 UCKMYeHus
cnyyasx. OKpyXeHusIM 1 npodykTam npuaaeTcs Takas popma, YTobbl OHU MOTM UCMONb30BaTLCSA
noabMU BCEX BO3paCTHbIX rpynm, obnagaiowmumm pasnmnyHbiMn HaBblkamu, pecypcamm 1
hpyHKUMOHAanNbHBIMU CNOCOBHOCTAMM. ACMEKTbI, KacaroLMecst ABMKEHUS, 3pEeHUS, Cryxa, MOHUMaHWs U
opyatowlen cpeabl (acTMa/anneprus) SBNaOTCS LEHTPanbHbIMU.

- 8 MaKCUMaJiIbHO 803MOXHOM Macwmabe -

BakHOWN xapaKTepUCTUKON CTpaTernmn yHMBepcarnbHOro an3arHa aBngeTcd 10, YTO 3Ta cTpaTerns
NMOCTOSIHHO HanpaBneHa Ha NOMCK 6onee CoBEPLLUEHHbIX PELLUEHUA. YHUBepCarbHbIN OU3ailH SiBNAETCA
WHHOBATMBHOW CTpaTternen. TexHonorusi, 3HaHusi n B3rnsagpl 6bICTpo MeHsaTCA. MHAaMUYHOCTb
MbILLNEHUS, NPUCYLLast YHUBEPCanNbHOMY An3anHy, oTpaXkaeT NoTPebHOCTbL B MOCTOAHHOW OLIEHKE
HOBbIX BO3MOXXHOCTEN YCTPaHEHNS OrpaHNYeHnH.

Bo3MoXHOCTU co3gaHus npoaykKToB “ Opr)i(eHMVI, npurogHbIX And BCGO6LLI,eFO MCMNOoJIb30BaHUA,

MOryT ObITb OrpaHmn4eH.bl. Otn orpaHn4yeHunda moryT ObITb CBSI3aHbI C COBpPEMEHHbIM YPOBHEM 3HAHUIA U
pa3BnUTUA TEXHONOIMN, C AOCTYMNOM K NpOAYyKTaM U pelleHnAaAM, C NpakTu4eCkKnumMmmn 1 (*)OpMaJ'IbeIMI/I
yCcnoBuAmMn.

CTpaterusi yHmsepanbHoro avsariHa MOXeT CTONKHYTbCS C UHTepecamu Apyrmux cdep B
3aKoHoAaTenbCTBe, Hanpumep, 060poHbl 1 6e30MacHOCTM CTpaHbI.

B atux cnyyasix 6yaer HeoGX0AMMO HAXOAUTb PeLLEHUs, KOTOpble B MaKCMMaribHO BO3MOXHOM
CTeneHun ya0oBMNeTBOPAOT TpeboBaHne yHMBepcanbsHoro avsanHa.

sl 0
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- without the need for adaptation or specialized design -

This phrasing emphasises that the primary solution chosen is to be usable by all. Primary
solutions are presumed to give adequate consideration to use of technical aids for personal
use, such as wheelchairs, hearing aids, etc.

There should not be a need for any supplementary activity or work to make a solution
usable for individual groups. Separate solutions for persons with disabilities should not be
established, nor should the solution in any way signify that it has been specifically designed
for persons with functional impairments.

Special solutions intended to compensate for general solutions that are not usable by all,
such as stair lifts, should be avoided.

In the event that special solutions or technical devices must be employed to render a
solution universally usable, the primary solution must be designed in a manner that
functions alongside or in an integral fashion with the special equipment.

Current development trends indicate that roles traditionally filled by people are increasingly
becoming automated.The self-service solutions that are introduced must be based on the
principle of universal design, but this should not exclude the provision of personal service
and assistance.

12 Photo: Svein Magne Fredriksen
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- 6e3 Heo6xodumocmu npucrnocobsieHusi amux NPooyKkmMoe u cped u npudaHusi
um ocoboli ¢popmbI -

[aHHasa hopmynmMpoBKa YTOUHSAET, YTO BCE AOMKHbI ObITb B COCTOSIHUM UCMNOMNb30BaTh
paspabaTbiBaeMoe OCHOBHOE pelueHue. [peanonaraercs, YTo OCHOBHOE peLleHne NpUHUMaeT B
pacyeT npumMmeHdaemble B JIMYHOM MOSIb30BaHUN TEXHUYECKNE BCNOMOraTeribHble CpeacTBa, Kak,
HanpuMmep, MHBanngHaaA Konacka, CJ'IyXOBOIZ annapart u T1.4.

B T0 Xe Bpems ncnonb3yemoe peLleHne He JOMKHO HYXXaaTbCsl B agantauumn Ans otaenbHbIX rpynn
nonb3oBarternen. He HyXHO pa3pabaTbiBaTb cneumnanbHble peleHns Ans ngen ¢ orpaHuyYeHHbIMM
BO3MOXHOCTAMMW. Vcnonb3yemoe peLleHnst HM KakuM 06pa3oM He A0MKHO CUrHanm3npoBaThb, YTO
OHO 6bIno pa3paboTaHo Ana gaHHoW rpynnbl nogen. Cneayet usberateb cneynanbHbIX peLeHnn,
HanpaBneHHbIX Ha KOMMEHCaLMIO TOro, YTO AM3aNH OBOLLMX peLleHnn He YOOBNETBOPSET BCEX, Kak,
Hanpumep, YCTPOMCTBO ANSA nogbemMa no NecTHuue.

Ecnn gna Toro, 4to6bl Npeanaraemoe peleHne 6b110 NPUroAHO AN1s BCeoOLEero ncnonb3oBaHus,
HeobxoQMMO NPUMEHNTbL 0COOblE TEXHMYECKME NPUCTIOCOBNEHMS, OCHOBHOE peLLeHNe O0MKHO
ObITb CMIaHMPOBAHO Takum 06pa3oM, YTobbl PYHKLMOHMPOBATL CO CneumanbHbIMN
npucnocobrneHnsMmn n 66iTb COBMECTUMbBIM C HAMW.

Pa3BuTue o6LLEeCTBa MOET B HanpaBneHMn aBTomaTnsaunm Tex yHKLUA, KoTopble ceiyac
obcnyxuBaroTcsa nogbMu. Tam, rae NPUMEHsIITCS peLleHnsl, OCHOBaHHbIE Ha NpUHLMNe
camoob6CnyXMBaHUsi, B OCHOBY AOSMKHbI ObITb NOMOXEHbI MPUHLMMbLI YHUBEPCANbHOIO An3aiHa,
4TO, OHAKO, He UCKMYaeT NepCoHarbHOrO CepBmrca U okasaHMs MOMOLLW.

13
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Universal design in the context of society

Universal design and other societal objectives

Universal design reinforces societal objectives in a number of areas, such as sustainable
development, safeguarding diversity and the environment, safety in use and in case of fire,
aesthetic considerations, etc. Every effort must be made to ensure that objectives in these
spheres can be realised in conjunction with the universal design strategy.

The universal design strategy promotes sustainable development, primarily in terms of the
social dimension of the sustainability concept.

Consistent attention to aesthetic perspectives is important to making products and facilities
attractive, and may help to ensure that accessibility and usability features are seen as a
natural, integral component of the design.

Development processes and follow-up

The universal design strategy necessitates cross-disciplinarity in planning, follow-up,
implementation and assessment activities. Appropriate processes for participation are needed
to encourage the involvement of a wide array of users, and such processes play a fundamental
role in promoting democratic decision-making. Universal design thinking does not necessarily
entail the establishment of new work procedures, but requires broad participation from user
organisations and various types of user groups. Insight from persons with disabilities is of
central importance, and relevant special interest organisations thus comprise a key partner

in development processes and quality control of solutions.

Participation may not be needed in the case of simple tasks for which tried and true solutions
and standards are already in place. Complex tasks, planning in accordance with the Planning
and Building Act, innovative development activities and stipulation of universal design
specifications must be based on broad participation to ensure that solutions are constructive
and generally applicable.

Universal design in practice requires great accuracy in terms of design, operation and
maintenance needs.The margin for error is small,and imprecise implementation or insufficient
maintenance may cause the inclusive element to dissipate. Operation and maintenance must
be carried out exactingly, summer and winter alike.
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YHuBepcanbHbIM AN3anH B O0LWEeCTBEHHOM KOHTEKCTe

OmHoweHue Kk OpyauM uesnsiM, cmosiwumM nepeod obw,ecmeom

B psige cibep yHMBepcanbHbIi An3arH SBMSeTCS OCHOBOW AS1S1 AOCTMXKEHUS ApYrMxX
06LLeCTBEHHO3HaYMMbIX Lenen. 3To, B YaCTHOCTU, KacaeTCcs yCTONYMBOIo pas3BUTUSA, COXPaHEHUSA
pa3Hooobpasns n oKpyXxatoLen cpebl, 6e30MacHOCTM NCNONb30BaHMSA NPOLAYKTOB U OKPY>KEHWUN,
6Ge3onacHOCTU Npu noXxape, aCTeTUKN 1 np. CneayeTt CTpeMUTbCA K TOMY, YTOObI BCE 3Th
06LLEeCTBEHHO3HAYMMble Lenn OCyLLECTBANNCL OAHOBPEMEHHO C OCYLLIECTBIEHNEM CTpaTernm
YHMBEpCcanbHOro ansanHa.

YHuBepcanbHbI An3aiH cnocoOCTByEeT YCTOMYNMBOMY pa3BUTULO, B 0COBEHHOCTM, Bnarogaps ero
CBS3U C coumarnbHbIM M3MEPEHMEM MOHATUST YCTONYMBOCTMW.

OcTteTnyeckoe ohopmrieHme NPOaYKTOB U COOPY>KEHUIN BaXXHO A5 NPUAAHUS UM
npuenekarensHocTn. OHO Takke MOXeT Cnoco6CTBOBATb TOMY, YTO AOCTYNHOCTb M NPAKTUYHOCTb
paspabaTbiBaeMbIX PELLEHNIN CTAHYT €CTECTBEHHOW, MHTErPUPOBAHHOW YacTb An3ainHa.

lMpouecchbi pazeumusi u NnodoepKaHUsi Kayecmea rMpuHsimbIX peweHul
YHMBepcarnbHbIil An3aiH — 3T cTpaTerns, Tpebytollas MexXancUMniIMHapHOro noaxoaa B ToM,
YTO KacaeTcs NNaHNMpPOBaHUS, peanusaumu, nogaepxkaHusa kadecTsa U oLeHKU. APDEKTUBHbIE
NpoLeCChbl, HanpaBrneHHbIE Ha NPUBMNEYEHNE 3aMHTEPECOBAHHbLIX CTOPOH, BaXHbI A1 BKIOYEHUS
pasnuMyHbIX NoNb30BaTenen B MOUCK ONTUMAanbHbIX PELLUEHUIN, U SBNAKTCA OCHOBHOM
COCTaBnALLEN 4eMOKPaTUYeCKoro NpuHATUS peleHnin. CTpaTerns yHMBepcanbHOro AnsanHa He
TpebyeT 06sA3aTenbHOro NPYMEHeHMs! HoBbIX paboynx NPOLLECCOB OCHOBOMONAratoLEero xapaktepa,
HO OHa MpearnonaraeT LWNPOKOE y4acTMe CO CTOPOHbI NOTPEOUTENbCKUX OpraHn3aunii, a Takke
oTaenbHbIX NoTpebuTenein, obnagatLimx pa3HoobpasHoi komneTeHumen. OnbIT, KOTOPbLIM
obragatoT noam ¢ orpaHUYeHHbIMM BO3MOXHOCTSIMU, 3aHUMAaET LieHTparnbHoe MecTo, U
opraHu3auun nuL, ¢ orpaHNYeHHbIMU BO3MOXXHOCTAMU SBMISOTCS NMO3STOMY BaXXHbIM

napTHEpPOM B MpoLecce pasBUTUA pelleHnin 1 nogaepXxaHns Ux kavyecTtsa.

HecnoxHble 3agayn, No KOTOPbIM CYLLECTBYIOT 3(pEKTUBHbIE M OOLLENPUHATLIE PELLEHUS U
cTaHgapThl, He NoTpebytoT 6€3 0COBLIX HA TO NPUYMH LUMPOKOTO ydacTus. CnoxHble e 3agaydu,
NnaHMpoBaHMe B COOTBETCTBMM C 3aKOHOM O MNSIAHMPOBAHUM U CTPOUTENBLCTBE, PaboTbl MO MOUCKY
HOBbIX PELLUEHNI N KOHKPETU3aLUumM yYHMBEPCANbHOMO An3ariHa byayT npeabsenaTe 6onbLlue
TpeboBaHUN, KacatoLLMXCH LUMPOKOrO y4acTusl, C Lenbtlo o6ecneyeHnst Ka4eCTBEHHbIX PELUEHUN,
pacnpoCTPaHAILLMNXCA Ha BCEX.

YHuBepcanbHbI An3aiiH TpebyeT TOYHOCTM Ha 3Tanax co3daHusi, IKChnyataumm 1 nogaepxaHms
KayecTBa NPOAYKTOB U OKpYXeHWI. MpocTpaHCTBO Ansi OWNBOK OrpaHUYeHo, U OWNGKK Npu
co34aHuKM, a Takke HEQOCTaTKM B OCYLLECTBIIEHNM paboT, HanpaBneHHbIX Ha NoaaepxaHue
KauecTBa NPOAYKTOB U OKPYXXEHWI, MOTYT MPUBECTU K MCHE3HOBEHUIO MPUCYLLIEN 3TUM MPOAYKTaM U
OKPY>KEHUSIM YHUBEPCANbHOCTUW. JKCMyaTaums U PEMOHTHbIe paboTbl NOTPEOYIOT TOYHOCTU Kak B
neTHee, Tak U B 3UMHEE BpeMsi.
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